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Code of Product Responsibility Conduct

BALL PRO PROMOTIONAL GROUP’S COMMITMENT 

TO ETHICAL AND RESPONSIBLE CONDUCT
Ball Pro Promotional Group (Ball Pro Inc.) believes we must not only meet the expectations of our customers and consumers, we must exceed those expectations. To that end, we have adopted standards for the safety, quality and integrity of our products and processes and we are committed to respecting the rights of individuals and protecting the environment. We are dedicated to complying with all applicable laws and to conduct business in an ethical and responsible manner.
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Ball Pro Promotional Group

12985 Pioneer Trail

Eden Prairie, MN 55347

Phone: 800-225-5818

Fax: 952-938-9025

www.ballpro.com

ASI: 38120

PPAI: 112763
For further information regarding 

this document contact:

Margie Hoyt
Vendor Relations Manager

866-768-9867
m.hoyt@ballpro.com 

Product Safety Position Statement


Ball Pro has initiated best practice procedures regarding product safety and regulatory compliance within our promotional products industry. Ball Pro has put in place a comprehensive safety program for their entire product line with emphasis on Children’s Product Safety.

Ball Pro takes the approach to advise and inform our customers what are mandatory standards and voluntary standards regarding product safety. Asking you the customer the right questions at the right time regarding the intended use of the product assures you that safety compliance is not an issue.

Ball Pro prides themselves’ on their Product Safety Compliance program taking the necessary steps to assure you the consumer has one less thing to worry about.

CPSIA Compliance Statement

Staying current with the continuous changes to the CPSIA, Ball Pro has taken the initiative to age grade their children’s product line in accordance to the CPSIA rules and regulations. Ball Pro takes every effort to obtain certification and testing results from their suppliers. When necessary Ball Pro will take the extra step to test and certify a children’s product if required to be in compliance with the US Children’s Product Safety Improvement Act (CPSIA).

Ball Pro Product Categorization
Haley A. Will, Project Manager – Toys & Premiums

Specialized Technology Resources (STR)

860-749-8371
	Product
	Category
	
	
	
	

	Golf Balls
	General Consumer Product
	
	
	
	

	Golf Ball Packaging
	General Consumer Product
	
	Product Testing
	

	Golf Globe Game
	Toy
	
	
	
	

	Matchbook Tee Packs
	General Consumer Product
	
	Children's  Products
	

	Golf Tees
	General Consumer Product
	
	Total Lead in Substrates

	Tee Combo Packs
	General Consumer Product
	
	Total Lead in Surface Coatings

	Hat Clips
	General Consumer Product
	
	Flammability
	

	Ball Markers
	General Consumer Product
	
	
	
	

	Golf Pencils
	General Consumer Product
	
	Toys
	
	

	Divot Tools
	General Consumer Product
	
	Physical and Mechanical

	D Brush Club Cleaner
	General Consumer Product
	
	Flammability
	

	EZ Brush
	General Consumer Product
	
	Total Lead in Substrates

	Carabiner Ball Liner
	General Consumer Product
	
	Phthalates
	

	Scramble Pic
	General Consumer Product
	
	
	
	

	Line 'EM UP Ball Liner
	General Consumer Product
	
	
	
	

	Golf Gloves
	General Consumer Product
	
	
	
	

	Golf Ball Cleaners
	General Consumer Product
	
	
	
	

	Golf Towels
	General Consumer Product
	
	
	
	

	Cooling Towels
	General Consumer Product
	
	
	
	

	Golf Hats
	General Consumer Product
	
	
	
	

	Golf Umbrellas
	General Consumer Product
	
	
	
	

	Rain & Wind Wear
	General Consumer Product
	
	
	
	

	Sunglasses
	General Consumer Product
	
	
	
	

	Lens Cleaners
	General Consumer Product
	
	
	
	

	Sunscreen
	General Consumer Product
	
	
	
	

	Valuables Pouches
	General Consumer Product
	
	
	
	

	Shoe Bags
	General Consumer Product
	
	
	
	

	Shoe Tree
	General Consumer Product
	
	
	
	

	Golf Clubs
	General Consumer Product
	
	
	
	

	Head Covers
	General Consumer Product
	
	
	
	

	Golf Bags
	General Consumer Product
	
	
	
	

	Travel & Accessory Bags
	General Consumer Product
	
	
	
	

	Bag Tags
	General Consumer Product
	
	
	
	

	Golf Flags
	General Consumer Product
	
	
	
	

	Wallets
	General Consumer Product
	
	
	
	

	Golf GPS 
	General Consumer Product
	
	
	
	

	Rangefinders
	General Consumer Product
	
	
	
	

	Fetch & Glow Dog Balls
	General Consumer Product
	
	
	
	

	Tennis Dog Balls
	General Consumer Product
	
	
	
	

	Dog Bandana
	General Consumer Product
	
	
	
	

	Tennis Balls
	General Consumer Product
	
	
	
	

	Ping Pong Balls
	Toy
	
	
	
	

	Can Coolers
	General Consumer Product
	
	
	
	

	Full Size Autograph Footballs
	General Consumer Product
	
	
	
	

	Mini Autograph Footballs
	Toy
	
	
	
	

	Full Size Autograph Basketballs
	General Consumer Product
	
	
	
	

	Mini Autograph Basketballs
	Toy
	
	
	
	

	Full Size Autograph Soccer Balls
	General Consumer Product
	
	
	
	

	Mini Autograph Soccer Balls
	Toy
	
	
	
	

	Full Size Sport Ball Cubes
	General Consumer Product
	
	
	
	

	Mini Vinyl Hoop 
	Toy
	
	
	
	

	Mini Vinyl Basketballs
	Toy
	
	
	
	

	Mini Foam Basketballs
	Toy
	
	
	
	

	Mini Vinyl Soccer Balls
	Toy
	
	
	
	

	Mini Foam Footballs
	Toy
	
	
	
	

	Mini Vinyl Footballs
	Toy
	
	
	
	

	Plastic Hockey Sticks
	Toy
	
	
	
	

	Wood Hockey Sticks
	Toy
	
	
	
	

	Soft Foam Hockey Puck
	Toy
	
	
	
	

	Official Hockey Puck
	General Consumer Product
	
	
	
	

	Mini Hockey Stick Pen
	General Consumer Product
	
	
	
	

	Hockey Puck Display Case
	General Consumer Product
	
	
	
	

	Mini Hockey Puck Key Chain
	General Consumer Product
	
	
	
	

	Hockey Puck Card Holder
	General Consumer Product
	
	
	
	

	Official League leather Baseballs
	General Consumer Product
	
	
	
	

	Synthetic Baseballs
	General Consumer Product
	
	
	
	

	Synthetic Softballs
	General Consumer Product
	
	
	
	

	Baseball Displays
	General Consumer Product
	
	
	
	

	Wood Baseball Bat Pen
	General Consumer Product
	
	
	
	

	18 Inch Baseball Bat
	General Consumer Product
	
	
	
	

	Wood Baseball Bat Key Chain
	General Consumer Product
	
	
	
	

	Fishing Lures
	General Consumer Product
	
	
	
	

	Fishing Bobbers
	General Consumer Product
	
	
	
	

	Fishing Clippers
	General Consumer Product
	
	
	
	

	Collapsible Open Cast Rod & Reel
	General Consumer Product
	
	
	
	

	River Rock
	General Consumer Product
	
	
	
	

	Glass Hearts
	General Consumer Product
	
	
	
	

	Yo Yos
	Toy
	
	
	
	

	Beach Balls
	Toy
	
	
	
	

	Boomerang
	Toy
	
	
	
	


California Proposition 65
Proposition 65 (The California Safe Drinking Water and Toxic Enforcement Act - 1986) encompasses a number of compliance issues. Of concern to the Promotional Products industry is the component of the Act that prohibits businesses from exposing a citizen of the State of California to any chemical known to the state of California to cause cancer or birth defects without an appropriate label.
Under the law, a warning must be given unless businesses demonstrate that the exposures of the chemicals listed by the state of California that comprise their products are below the “significant risk level” as determined by the state of California. Often the quantities are limited to extremely low amounts, if not zero.

Ball Pro will adhere appropriate warning labels to products whose final destination in full or any part there of is within California. It is the distributor’s responsibility to notify Ball Pro if any portion of the order may be sold within California.

Whenever possible, Ball Pro will seek out products and decoration methods that do not contain chemicals known to the State of California to be hazardous.

Insurance

Ball Pro carries commercial product liability insurance. 

Labor Conditions
We will comply with all federal, state and municipal laws and regulations regarding labor and safety in the workplace.

No Abuse Of Labor:

We will not use any form of forced labor, including indentured, prison, bonded or slave labor. We will not use physical or verbal harassment or abuse to discipline employees. We will comply with all minimum age provisions of applicable laws and regulations.

Freedom Of Association:

We respect the rights of employees to associate or organize or join a union without fear of reprisal or interference. If employees are represented by union recognized under law, we respect the right to bargain collectively.

No Discrimination:

We will not discriminate in hiring and employment practices on the basis of age, nationality, race, religion, social or ethnic orientation, gender or disability.

Hours And Wages:

We will comply with all applicable wage, work hours, benefits and overtime laws and regulations.

Workplace Conditions:

We will provide a safe, healthy and secure workplace. We will abide by all applicable laws and regulations for safety and health. Proper sanitation, lighting, ventilation and fire safety protection will be provided. 

Ball Pro is subject to and in compliance with the following special health and safety regulations:

· Employee Right-To-Know/OSHA Hazard Communication Standards

· The AWAIR Act

· OSHA Standards For:

· Personal Protective Equipment, Lockout/Tagout, Blood borne Pathogens, Fork Truck Safety Training
Compliance is administered and verified by Compliance Services Inc. (Minneapolis, MN)
Vendors and Subcontractors:

We ask each of our product vendors for labor standards verification (see page 10).

Environment

We abide by all applicable environmental laws and regulations. We will manage our environmental footprint to minimize the adverse impact on the environment. We will manage our energy, water and waste systems for maximum efficiency and minimal adverse impact on the environment.

Waste:

Ball Pro continually adapts programs to reduce the amount of chemicals and in particular hazardous waste used in its decoration processes. Ball Pro will recycle waste whenever possible.

“Green” Products:

Whenever possible, Ball Pro will continue to source products that meet high standards for eco-friendliness and sustainability. 

Special Environmental Compliance:
Ball Pro is subject to and in compliant with:

· The Resource Conservation and Recovery Act (Hazardous Waste Management & Wastewater Discharge).

· SARA Title III, Section 312 (Hazardous Material Storage).

· Specific County and State waste regulations.

Compliance is administered and verified by Compliance Services Inc. (Minneapolis, MN)
Quality

We will source, manufacture and decorate high quality products. 

Production in our facility follows a standardized quality assurance process. Products are inspected before, during and after production to ensure agreed upon product and decoration quality is maintained. Every effort will be made to communicate quality concerns with the distributor for custom products. 

We will source vendors and manufacturers with similar quality assurance standards in place. 

Subcontractors And Sources
We ask businesses that support our business as subcontractors, manufacturers or sources of goods to comply with all of the same policies stated in our Code Of Product Responsibility Conduct.  Subcontractors and suppliers will be required to comply with all applicable laws and regulations.

As with all businesses in the Promotional Products Industry, Ball Pro’s efforts to compel our business partners to comply with the above stated standards are a work in progress. At this time we are in the midst of a program to verify such compliance.

Appendix

Vendor Verification For Product Responsibility Conduct

The following refers to products manufactured whole or in part, decoration added or any other service or good sold to Ball Pro Inc. by the vendor referenced.

Product Safety

We ask that the products sold to Ball Pro Inc. comply with all standards set forth by the US Consumer Products Safety Commission, the Food and Drug Administration, or any other applicable regulating government entity.

Products sold to Ball Pro Inc. will comply with California Proposition 65. Specifically, products that are composed of or decorated with any chemical known to the State of California to cause cancer or birth defects are properly labeled. 

Products sold to Ball Pro Inc. meet all voluntary standards specific to the product or industry itself. These standards may include performance, design and safety standards. 

Labor Conditions

We ask that the products manufactured or decorated for sale to Ball Pro Inc. be produced in facilities that are in compliance with all local laws and regulations regarding labor conditions and safety. Specifically, these facilities should operate under the conventions as identified by the International Labour Organization – www.ilo.org. and Social Accountability International – www.sa-intl.org.

These conventions include reference to:

· Child Labor

· Forced Labor

· Employee health and safety

· Freedom of association and right to collective bargaining

· Discrimination

· Discipline

· Working hours

· Compensation

· Management systems 

Environment
Products sold to Ball Pro Inc. are to be manufactured or decorated in facilities that comply with all applicable local environmental laws and regulations. 

Product Quality
Appropriate quality assurance procedures are in place in the vendor’s facility to ensure that products manufactured or decorated for sale to Ball Pro Inc. meet applicable and agreed upon standards for product quality and timely delivery.
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Ball Pro Promotional Group

12985 Pioneer Trail

Eden Prairie, MN 55347

www.ballpro.com

Margie Hoyt

Vendor Relations Manager

866-768-9867

952-746-6967 (fax)

m.hoyt@ballpro.com

Vendor Agreement

Product Responsibility

Dear Vendor:

Increasingly our customers (distributors) and end-users (corporate buyers and consumers) are concerned with a myriad of safety, ethical and environmental compliance issues. Ball Pro Promotional Group is equally concerned with these issues and selects business partners that share our commitment to ethical labor practices, product safety and quality and protection of the environment. 

With the goal of complying with all local labor, environmental, safety and trade regulations please complete the following verification statement to the best of your ability. 

Many questions can be answered by accessing the websites referenced on the following verification form. For other questions, please contact me directly at:

866-768-9867

m.hoyt@ballpro.com

Thank you in advance for your attention to this matter.

Margie Hoyt

Vendor Relations Manager

Vendor Verification For Product Responsibility Conduct

The following refers to products manufactured whole or in part, decoration added or any other service or good sold to Ball Pro Inc. by the vendor referenced at the bottom of this form.

Product Safety & Trade Compliance

· The products sold to Ball Pro Inc. comply with all standards set forth by the US Consumer Products Safety Commission, the Food and Drug Administration, or any other applicable regulating government entity.

· Products sold to Ball Pro Inc. meet all voluntary standards specific to the product or industry itself. These standards may include performance, design and safety standards. 

See www.ansi.org for the specific Standards Developing Organization for your products or more information.

· Products manufactured or otherwise sourced from outside the United States comply with customs requirements for country of origin markings.

yes 
no 
California Proposition 65 (For more information see: www.oehha.ca.gov/prop65.html)

Check one


Products sold to Ball Pro Inc. comply with California Proposition 65. Our products are not composed of or decorated with any chemical known to the State of California to cause cancer or birth defects and do not require labeling.

· Our products are in compliance with Federal and other applicable regulations as stated above but do require California Proposition 65 warning labels. List below.

We do not know if our products are in compliance with California Proposition 65.

Products requiring California Proposition 65 warning labels:

(use additional pages if necessary)
Vendor Verification For Product Responsibility Conduct (page 2)
Labor Conditions

Vendor acknowledges that products manufactured or decorated for sale to Ball Pro Inc. are produced in facilities that are in compliance with all local laws and regulations regarding labor conditions and safety. Specifically, these facilities should operate under the conventions as identified by the International Labour Organization – www.ilo.org. and Social Accountability International – www.sa-intl.org.

These conventions include reference to:

· Child Labor

· Forced Labor

· Employee health and safety

· Freedom of association and right to collective bargaining

· Discrimination

· Discipline

· Working hours

· Compensation

· Management systems 
yes 
no 

Environment
Vendor acknowledges that products sold to Ball Pro Inc. are to be manufactured or decorated in facilities that comply with all applicable local environmental laws and regulations. 

yes 
no 

Product Quality
Vendor acknowledges that quality assurance procedures are in place in your facility to ensure that products manufactured or decorated for sale to Ball Pro Inc. meet applicable standards for product quality and timely delivery.

yes 
no 

Any notice of change to statements made on this verification should be promptly addressed to the Vendor Relations Manager as indicated on the cover letter to this statement.

Vendor Name

Signature

Printed Name

Title

Date 
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